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NHS 111 - British Sign Language (BSL) Service

whenit's less
urgent than 999

This service is open 24 hours a day, 7 days a week
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How the service works 73

Using your computer and webcam, or the SignVideo app on your
smartphone or tablet, you make a video call to a BSL interpreter.

The interpreter telephones an NHS 111 adviser and relays your conversation
with them. The NHS 111 adviser will ask you questions to assess your
symptoms, then give you the healthcare advice you need or direct you
straightaway to the local service that can help you best.

Where possible the NHS 111 team will book you an appointment or transfer
you directly to the people you need to speak to.

If NHS 111 adviser think you need an ambulance they willimmediately
arrange one for you.
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NHS 119 - British Sign Language (BSL) Service

The Vaccination Booking and COVID Pass Services are open 08:00-20:00 every day.

The NHS Test & Trace service is open 08.00-18.00 Monday to Friday,
09.00-13.00 Saturday and Sunday.
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How the service works A

Using your computer and webcam, or the SignVideo app on your
smartphone or tablet, you make a video call to a BSL interpreter.

The interpreter telephones an NHS 119 operative and relays your
conversation with them. The NHS 119 operative will assist you with the
procedure for booking and administering COVID-19 tests and with enquiries
related to the progress of the test results, booking COVID-19 vaccinations,
and the COVID-19 Vaccination Pass service.

Thisis not a clinical service. Any enquiries that require medical advice
should follow the route to contact NHS 111,
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