Safeguarding Adults Board

Barking & Dagenham

Appendix 2 to PIPOT Guide

MANAGING CONCERNS AND ALLEGATIONS AGAINST PEOPLE WHO WORK
WITH ADULTS WITH CARE AND SUPPORT NEEDS

Process for dealing with the coneern about the person in a position of trust (POT coneem)

Whose information is 17

Dedsion - Can the information be shared?

Risk management / Employer actions

{_ Concam can be identified or raised in different ways _:3
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Concemn or allegation is identified or received by a relevant partner®, or agency member of
the local Safeguarding Adults Board.

The DATA OWHNER is identified.
{This will usually be the relevant pariner, or SAE member agency who frst recelves the Information).

DATA OWNER
must decide whether it will
disclose the information to the
employeefolunteer’'s employer
& any relevant
others.
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Undess it puts an adult or a child in danger, the
employeaivolunieer should be nformed what

mformation about them will b= shared, whersver
possible seek their consent to share the information,

Data owmer makes a clear
record giving the rationakes
of why the information
has not been shared.

and b= given a nght to reply.
___________ _,1____________________}________.
The Data Owner shares information with the (The Data Owner considers makinga )
employer [or volunteering manager). notification of the disclosure to the
relevant commissioning agency and/or
l regulator-
e.0. - Clinkal Commilssioning Group when the
The employer {or volunteering manager) assesses the risk, empioysenoluntasr ks empioyed in the NHS,
and may investigate allegations throwgh internal - Local Authodty when employed In a
employment processes where it is appropriate to do so. commissioned social care provider sanvica,

- CQC when empioyed In a COC reguiated
senyice

o - OFSTED when empioyed In an OFSTED
reguiated senics.

The employer {or volunteering manager) takes risk . .
management actions as appropriate to the individual case. r—mmmmm
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Refermals to other agencles- DES, professlonal odes ke e HCPC, actions as part of regulatory and contract

NMC] . mianitoring processes. )

W2, * relevant parners” as defined in Secfion 6, Care Act 2094,
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