Resident parking permit guide

On the ‘Parking permits’ web page:
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Parking permits

Yo need a parking permif 1o park your vehicle in som e roads in Barking and Dagenbaen. Find out what permits you can buy, how asd whese o buy them, and
prices.

The parking permits systens has changed:
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RAesident visitor accoant

o you need to buy virual Visitar Viouchens, please creabe o new residen isiar acoount an the mew permit system o paschase vidual Yisitor

Wouchers.

Free parking for key workers and frontline staff

Emiergency staff and fromtine workers helping vanerable peaple can now apply 1o park for fres in coancil-aaned corparks snd parking bays scrass Barking
and Dagenham curing the coranains pandemic.

Key worker permits ase avadable 1o help these impartant staff contimee providing vital services 1o the local community, Residents will also be able 1o park for
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Twea diffierend types af key wosker pesm it ane avallable. One for fwo hours' parking, and the: wnlimited where this is needed.
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Terms and
conditions

Click the ‘Apply for a first-time resident parking permit’ button.

On the ‘Apply for a first time resident parking permit’ web page:



https://www.lbbd.gov.uk/parking-permits
https://www.lbbd.gov.uk/apply-for-a-first-time-resident-parking-permit
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Documents required for proof of residence and vehicle ownership
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Click the ‘Apply for permit’ button.

The ‘My permit account’ log in page:

Barking &
Dagenham

My permit account

Email :
Password :
Create a new account SIgn Into my account
L've forgotien my password
© 2020 - Imperial Civil Enforcement Solutions

Set up a new permit account

Follow these steps to create a new account. If you have already created one, skip
this section and continue from ‘Log in to your permit account, below.
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My permit account

Email :
Password :
Create a new account Slgn into my account
'!E lg[xgl S0 MY PISSW! ard
© 2020 - Imperial Civil Enforcement Solutions

Click the ‘Create a new account’ button.
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My permit account registration - step one

“Acounttype: ) Fesident

charsctar
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Enter email, create a password and click the ‘Next’ button.
Enter details and post code.

Click ‘Find address’ tab, select address.

Click the ‘Finish’ button.
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My permit account registration

An email is sent to the registered email address for activation:



Account registration canfirmation

N'_':_(.eph. . _BEDE-"pz'.rslud-".- P ) Reply 1 Feply Al = Fomward
@ John Doa e 13,7102

Dear Mr. John Do

Thank you for registering your sccount with us. Before you can start using the website, you will need to confirm that this is your e-mail address and that it was you who registered the account with us.

If you have not registered for this service then you can ignore this e-mail, The account will not be activated and the detalls regwde your account will not be used,

However, if you have registered with us on our parking website, please click on this link to confirm yaur account registration.
This will activate your account allowing you to apply for parking permits and track them on the website,

When you confirm your registration, you will be taken ta the website lagin page. There you will able te sign in using the e-mail address and password you used to register.

Kind regards,
The Car Parking Team

Lendon Borough of Barking and Dagenham

Click the ‘Confirm your account registration’ link.
The email link takes you back to the log in page

Log in to your permit account

Barking &
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My permit account

Email : | John.doe@ mail.com

Password :

Create a new account

Lye forgotten my password

Click the ‘Sign into my account’ button.

On the main menu of your account:
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. & My account Change possword  Clese sccount  Lag out
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Click the ‘Permit application (Apply for a permit)’ button.
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Permit application

(Yous must 1 in 3l el marked )

Select ‘Residential Permits’ from the permit category drop down list.

Click the ‘Next’ button.

My account

Permit application

Ferm

* Permit category |
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Permit application

(¥ou musz il in ail fiekde manked )

* Pormit rype :

Flnana vaiecl
Ann Reske

Select ‘Annual Residents Permit’ from the drop down list.
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Permit application

Permit type Yo must 1l in alf feids marked |
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* Arayou 3 biue badge holder? Prec o

* is your veticie a diesal fusiled vebicie? » v

Enter vehicle details, answer blue badge and diesel fuel questions, and click the
‘Next’ button.
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Charge paseord Close ecowst Log ot

Confirm car details, personal details, price and click the
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Permit application confirmation

Appiication mumiter

Agplication dat=

CIick thé “U‘pload supporting documents’ button.

‘Proceed’ button.
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Upload supporting documentation

Applicatien bar :

CIi'c'k fhe: ;Ah'd.dfdocuments’ button.
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Once documents are added, click on the ‘Upload documents’ button.
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Permit application confirmation

ap

Click the ‘Make payment’ button.




Payment details

Pavment reference: APP_39162 1501511828
Amount: 111.00 GBP
Card number:  1234123412341234
Expiry date: 11 2021

Card Security Code: 321 /

Cancel | Continue

Enter payment details and click the ‘Continue’ button.
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Accouns settings

Payment successful and permit issued

Pawmit number BOARSD

Sart dase E

Pericd

Price

Click the ‘Finish’ button.

Your permit has been issued.

Permit issued - BDARSO1

0 NoReply+L aysmarti.co.uk
o @ John Do

Dear John Doe,

We are pleased to confirm that your application for a Annual Residents Permit permit has been approved, and the permit has now been issued.

The detalls of your permit are listed below:

Permit number : B0,
Issuo pariod :
Permit Prico: 111.00

Startdate : 13 October 2020
Expiry date : 12 October 2021

Please refer to the LBBD website for the 12 months T7s & C's.

Kind regards,

Car Parking Team
London Borough of Barking and Dagenham

You will receive an email confirming the residents permit.
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