


















































Date LH Name LH address 

27 October 2022 Name redacted Address redacted 

28 October 2022 Name redcated Address redacted 

Enquiries 

What are you proposing here? 
Please explain this in clear terms so it can be understood without any jargon. 
And how will this affect me as a leaseholder? 
You also state section 20 consultation applies to this consultation and you want be able to comply 
with the consultation requirements due to nature of the energy market. 

Response 

ease note tnat supply OT energy 1s a service ana not maJor worKs. 

LBBD currently purchases its gas and electricity through LASER (a Company owned by Kent County 
Council), which procures energy on behalf of local authorities. To continue providing energy to 
communal parts of your block, LLBD now proposing to enter into a new framework agreement with 
LASER as the Council's energy broker for the energy supply contracts under that framework and it is 
required by law to consult with leaseholders who pay a service charge for any costs incurred under 
that agreement. This affects you in a way because the energy cost is incorporated in your annual 
service charges. 

Energy markets are complex and volatile, making them liable to sudden price fluctuations which are 
often linked to real or perceived threats to supply and demand that can significantly vary prices on a 
daily basis. A significant part of the energy price payable is market-related, a key variant and 
influencing factor is the wholesale commodity price. 

Are you saying this will be classed as major works? 

I 
The cost of using energy in the borough is a significant expenditure which needs to be kept as low as 

And due to energy market being in turmoil why are you proposing to enter into a QLTA during these 
"bl .d 1 . b d .d b 1. h b h . 1 poss1 e to avo1 p acing an extra ur en on res1 ents. We e 1eve t at y avmg a ong-term 

uncertain times? 
I look forward to a detailed and thorough explanation from you. 

As a Leaseholder I have this morning received your letter ref the "NEW ENERGY CONTRACT". 
My question is , will this be costing me any more money on my Service Charge yearly bill? As a 
pensioner I find the service charges are expensive. 

agreement in place there will be overall savings in the costs. The effectiveness of the framework 
agreement methodology is derived from the ability of public sector authorities to, in effect, work 
together and collectively buy energy on the wholesale market through a central purchasing body 
that aggregates and purchases gas and electricity commodities when market conditions are 
favourable. 

It would not be practical for leaseholders to be consulted on every occasion that LASER instructs a 
supplier to forward buy energy on Barking and Dagen ham's behalf as by the time the consultation 
process has been concluded, the prices would no longer be available. This difficulty means that the 
Council can not comply with the consultation requirements contained in Section 20 of the Landlord 

IR Ton3nt /\ct 1 ORC: br 3rno.ndod\ in ordor to roe, ,ro tho. ho<:t nrica of anarau £or 

Please note that LBBD currently purchases its gas and electricity through LASER (a Company owned 
by Kent County Council), which procures energy on behalf of local authorities. The letter you have 
received is just to inform you of LBBD's proposal to enter into a new framework agreement with 
LASER as the Council's energy broker for the energy supply contracts under that framework and it is 
required by law to consult with leaseholders who pay a service charge for any costs incurred under 
that agreement. 

The cost of using energy in the borough is a significant expenditure which needs to be kept as low as 
possible to avoid placing an extra burden on residents. We believe that by having a long-term 
agreement in place there will be overall savings in the costs. The effectiveness of the framework 
agreement methodology is derived from the ability of public sector authorities to, in effect, work 
together and collectively buy energy on the wholesale market through a central purchasing body 
that aggregates and purchases gas and electricity commodities when market conditions are 
favourable. 

The new contract will take effect to purchase energy supplies ready for use from October 2024 which 
will offer the best available prices over the next 2 years. Whilst, the energy cost is already 
incorporated in your annual service charges but because of the fluctuation in costs associated with 
purchasing energy, we are not able to establish the final price for energy supplied until the contract 
period has been completed. 
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1 r--1ease noLe Lr1aL L.L'L'L" currenL1y purc,1ases ILS gas anu e1ecLncI y u1rougr1 ..,..,,..., .. , la '--ompany owneu 

I receive a letter from you regarding new energy contract. As long as we dont have to pay more that 
by Kent County Council), which procures energy on behalf of local authorities. The letter you have 

we already do with the financial crisis and very high costs of living that would be just another bad 
received is just to inform you of LBBD's proposal to enter into a new framework agreement with 

LASER as the Council's energy broker for the energy supply contracts under that framework and it is 
thing to do to residents. 

required by law to consult with leaseholders who pay a service charge for any costs incurred under 

In my observation I can only see that council is happy to inform about charging us more but no 
that agreement. 

improvement in quality of living is done. 
Energy markets are complex and volatile, making them liable to sudden price fluctuations which are 

I off course have to pay for the energy that supposed to be delivered to the building i live in, but 
often linked to real or perceived threats to supply and demand that can significantly vary prices on a 

daily basis. A significant part of the energy price payable is market-related, a key variant and 
where is the light? 

influencing factor is the wholesale commodity price. 
Sounds funny? It is indeed! On my floor there is no light in at least 3 lamps. I raised that issue when 

one was off, nobody is doing anything! The building is falling apart, serious renovation needs to be 
The cost of using energy in the borough is a significant expenditure which needs to be kept as low as 

done. Rail is full of rust, has around 5 different, falling off paints on top of each other and if thats not 

28 October 2022 Name redacted  1Address redacted enough it has holes in the metal making the rail not being safe, off course impossible to hold it 
possible to avoid placing an extra burden on residents. We believe that by having a long-term 

because of terrible statement. 
agreement in place there will be overall savings in the costs. The effectiveness of the framework 

agreement methodology is derived from the ability of public sector authorities to, in effect, work 

Please take my observation seriously. I keep getting letters with information what council wants to 
together and collectively buy energy on the wholesale market through a central purchasing body 

do instead what it supposed to do. 
that aggregates and purchases gas and electricity commodities when market conditions are 

favourable. 

Demanding paying for electrocity or any other service that is not delivered is a crime! It's been 4 
I am sorry to learn of the various repair issues that you have been experiencing at your block. 

years I keep emailing. 
Regrettably, in my capacity as a section 20 consultation officer, I am not in a position to assist with 

I hope you find this letter as serious as It should be taken. 
them. However, I would suggest if you have not already, that you report them via this link: 

Looking forward to your answer of explanation and proposal af fixing those issues instead of 
https://eforms.lbbd.gov .u k/report-a-non-u rgent-repa ir. 

emailing me that you receive my ,,observation" or ,,complain". 
You will then receive a reference regarding these and, if they are not resolved, you can provide the 
c,.cruir.c rhs:11rn.c ms:11ns:11n.cr u,i+h +h.c r.cf".cr.cnr.c n, ,mh.cr s:,n,-1 +h.c ,-1,::,+.c +h.cu ,u.cr.c r.cnnr+.c,-1 hu .cms:11ilinn +n 

1 nease noLe u al .. ..,..,LI currenuy purc11ases I s gas anu e ec ncI y u roug ............. , la '--ompany owneu 

I write with regards to the letter received concerning the New Energy contract dispensation. 

Why would a new long term agreement be entered into given the current situation on energy supply 

costs, would a short term agreement not be more viable? 

31 October 2022 Name redacted Address redacted 

What is the grounds for applying a dispensation? Leaseholder should be consulted as entering into a 

new agreement at this time would be a significant change in costs to leaseholders? 

Will estimated costs be provided for the new agreement? 

by Kent County Council}, which procures energy on behalf of local authorities. To continue providing 

energy to communal parts of your block, LBBD now proposing to enter into a new framework 

agreement with LASER as the Council's energy broker for the energy supply contracts under that 

framework and it is required by law to consult with leaseholders who pay a service charge for any 

costs incurred under that agreement. This affects you in a way because the energy cost is 

incorporated in your annual service charges. 

Energy markets are complex and volatile, making them liable to sudden price fluctuations which are 

often linked to real or perceived threats to supply and demand that can significantly vary prices on a 

daily basis. A significant part of the energy price payable is market-related, a key variant and 

influencing factor is the wholesale commodity price. 

The cost of using energy in the borough is a significant expenditure which needs to be kept as low 

as possible to avoid placing an extra burden on residents. We believe that by having a long-term 

agreement in place there will be overall savings in the costs. The effectiveness of the framework 

agreement methodology is derived from the ability of public sector authorities to, in effect, work 

together and collectively buy energy on the wholesale market through a central purchasing body 

that aggregates and purchases gas and electricity commodities when market conditions are 

favourable. 

It would not be practical for leaseholders to be consulted on every occasion that LASER instructs a 

supplier to forward buy energy on Barking and Dagen ham's behalf as by the time the consultation 

process has been concluded, the prices would no longer be available. The new contract will take 

effect to purchase energy supplies ready for use from October 2024 which will offer the best 

available prices over the next 2 years. Because of the fluctuation in costs associated with purchasing 

energy, we are not able to establish the final price for energy supplied until the contract period has 
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05 November 2022 Name redacted Not specified 

06 November 2022 Name redacted Address redacted 

I have received your recent letter around changes in electricity and/or heat provider. Please could 

you confirm how (if at all) likely this is to affect any finances i.e. rent, service charge etc. 

Also, not sure if this is the correct place - but we still have no one even contacting us to fix the 

flooring - it continues to cause injuries and should have been fixed a long time ago. 

I have received letter (photocopy attached). Could you please explain meaning of it in plain simple 

LBBD currently purchases its gas and electricity through LASER (a Company owned by Kent County 

Council), which procures energy on behalf of local authorities. To continue providing energy to 

communal parts of your block, LBBD now proposing to enter into a new framework agreement with 

LASER as the Council's energy broker for the energy supply contracts under that framework and it is 

required by law to consult with leaseholders who pay a service charge for any costs incurred under 

that agreement. This affects you in a way because the energy cost is incorporated in your annual 

service charges. 

Energy markets are complex and volatile, making them liable to sudden price fluctuations which are 

often linked to real or perceived threats to supply and demand that can significantly vary prices on a 

daily basis. A significant part of the energy price payable is market-related, a key variant and 

influencing factor is the wholesale commodity price. 

The cost of using energy in the borough is a significant expenditure which needs to be kept as low as 

possible to avoid placing an extra burden on residents. We believe that by having a long-term 

agreement in place there will be overall savings in the costs. The effectiveness of the framework 

agreement methodology is derived from the ability of public sector authorities to, in effect, work 

together and collectively buy energy on the wholesale market through a central purchasing body 

that aggregates and purchases gas and electricity commodities when market conditions are 

favourable. 

With regards to your concern about flooring, please contact the housing repairs team as below: 

To report an emergency housing repair, please call 020 8592 7388. 

All non-urgent repairs must be booked online using the web form: To report-a-non-urgent-repair, or 

by calling 020 8592 7388. 

11-'lease note that unm currently purchases 1ts gas and e1ectnc1ty through LASl:.K (a company ownea 

by Kent County Council}, which procures energy on behalf of local authorities. To continue providing 

energy to communal parts of your block, LBBD now proposing to enter into a new framework 

agreement with LASER as the Council's energy broker for the energy supply contracts under that 

framework and it is required by law to inform leaseholders who pay a service charge for any costs 

incurred under that agreement. There is no requirement for you to fill the form. The energy cost is 

already incorporated in your annual service charges. 

Energy markets are complex and volatile, making them liable to sudden price fluctuations which are 

often linked to real or perceived threats to supply and demand that can significantly vary prices on a 

daily basis. A significant part of the energy price payable is market-related, a key variant and 

influencing factor is the wholesale commodity price. 

language. All this terms "First Tier Tribunal" and so .. I didn't understand what I have to do, do I have 
I h f . . h b h . . "f d" h" h d b k 1 

to fill that form, if Yes- why, is there court case?... 
T e cost o usmg energy 1n t e oroug 1s a s1gm 1cant expen 1ture w 1c nee s to e ept as ow as 

And one more thing: could you please amend the name of current leaseholder. It is CARLTON not 

CHarlton. 

possible to avoid placing an extra burden on residents. We believe that by having a long-term 

agreement in place there will be overall savings in the costs. The effectiveness of the framework 

agreement methodology is derived from the ability of public sector authorities to, in effect, work 

together and collectively buy energy on the wholesale market through a central purchasing body 

that aggregates and purchases gas and electricity commodities when market conditions are 

favourable. 

It would not be practical for leaseholders to be consulted on every occasion that LASER instructs a 

supplier to forward buy energy on Barking and Dagen ham's behalf as by the time the consultation 

process has been concluded, the prices would no longer be available. This difficulty means that the 

Council can not comply with the consultation requirements contained in Section 20 of the Landlord 

& Tenant Act 1985 (as amended) in order to secure the best price of energy for leaseholders. 

it ic: , tn h,. , tn tho J:irc:t Tior Trih, ,n,:,I tn ,:,c:lr 
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Please note that LBBD currently purchases its gas and electricity through LASER (a Company owned 

by Kent County Council), which procures energy on behalf of local authorities. To continue providing 

energy to communal parts of your block, LBBD now proposing to enter into a new framework 

agreement with LASER as the Council's energy broker for the energy supply contracts under that 

framework and it is required by law to inform leaseholders who pay a service charge for any costs 

incurred under that agreement. This affects you in a way because the energy cost is incorporated in 

your annual service charges. 

The new contract will take effect to purchase energy supplies ready for use from October 2024 which 

will offer the best available prices over the next 2 years. Whilst the energy cost is already 

incorporated in your annual service charges but because of the fluctuation in costs associated with 

I received letter (which ive attached above) later dating back the 24th October 2022. purchasing energy, the final price for energy supplied cannot be established until the contract period 

07 November 2022 Name redcated Address redacted 
has been completed. 

I would like to know how this matter could effect me as a leas holder. would this add more fees on to 

my service charges? Energy markets are complex and volatile, making them liable to sudden price fluctuations which are 

often linked to real or perceived threats to supply and demand that can significantly vary prices on a 

daily basis. A significant part of the energy price payable is market-related, a key variant and 

influencing factor is the wholesale commodity price. 

The cost of using energy in the borough is a significant expenditure which needs to be kept as low as 

possible to avoid placing an extra burden on residents. We believe that by having a long-term 

agreement in place there will be overall savings in the costs. The effectiveness of the framework 

agreement methodology is derived from the ability of public sector authorities to, in effect, work 

together and collectively buy energy on the wholesale market through a central purchasing body 

that aggregates and purchases gas and electricity commodities when market conditions are 

favourable. 
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