
Inclusive Digital 
Zones at 

Barking 
Learning Centre 
&
Dagenham 
Library



Why are we here:

• To inform you about the 
unique and enabling ‘Inclusive 
Digital Zones’.

• Request your support in 
getting the message out there 
and helping us to engage 
residents and partners to use 
this technology.



In 2016, the UN declared that it considers the internet to be a 
human right

Article 19

The digital divide

Specifically, an addition was made to Article 19 of the Universal Declaration of Human Rights (UDHR), which states: “Everyone has the right to 
freedom of opinion and expression; this right includes freedom to hold opinions without interference and to seek, receive and impart 
information and ideas through any media and regardless of frontiers.” Section 32 adds “The promotion, protection and enjoyment of human 
rights on the Internet” and another 15 recommendations that cover the rights of those who work in and rely on internet access (Howell and 
West, 2016)

ARTICLE 19 welcomes the adoption of a resolution on “the promotion, protection and enjoyment of human rights on the Internet” at the UN 
Human Rights Council…..Given the thematic focus of the resolution on bridging digital divides, the resolution consolidates and reinforces 
commitments on enhancing Internet accessibility and affordability. As examples, it calls on States to bridge the digital divide by “adopting 
national Internet-related public policies that have at their core the objective of universal access” and “applying a comprehensive human rights-
based approach in providing and expanding access to information and communications technology”. It also introduces new language which 
“recognises the increased importance of the Internet in the context of the COVID-19 pandemic” and, in this regard, calls on all stakeholders to 
“promote affordable and reliable connectivity” (Article 19, 2021).

The Internet has become essential for most of us in our everyday lives. It enables us to work, communicate and access important services. 
Increasingly, it is a key enabler for the exercise and enjoyment of many human rights, in particular the right to freedom of expression and 
information. However, a lack of adequate infrastructure or connectivity usually leaves behind the poorest communities, and the digital 
divide shows its discriminatory effects in all its strength (Article 19, 2021)

https://www.article19.org/data/files/Internet_Statement_Adopted.pdf
http://www.un.org/en/universal-declaration-human-rights/






Barking & Dagenham had the highest proportion of households in London where at least one person identified as disabled (29.8%)



Digital Inclusion in 
Barking and Dagenham 

9% of adults in Barking and Dagenham are not online (around 
15,000 people) and an estimated 25% of adults don’t have all 
of the ‘Essential Digital Skills’

Digital exclusion is closely linked to poverty, disability, age and 
social isolation.

(Digital Inclusion in Barking and Dagenham Report, 2020). 



Digital Inclusion in Barking and Dagenham 
for People with Disabilities 

“I’m blind so I 
can’t use the 

internet” 
(Respondent, 

Careline – 
Inclusive 

Survey, 2020)







Aims and Objectives of the Inclusive Digital Zone 
Aim

• To provide accessible digital technology to those with 
disabilities

• To train digital champions to help residents to be confident 
online and develop digital skills 

Objective 

• To remove the barriers to digital technology by means of 
location, hardware, software and digital skills.

• To support people with cognitive, sensory and physical 
disabilities to be digitally included.

• To help residents with disabilities to access services and 
opportunities that are now mostly accessible online.



What we 
offer



BLC Inclusive Digital Zone



Dagenham Inclusive Digital Zone



Equipment to support individual needs

Booklets with large print and pictures showing 
equipment available to meet peoples’ needs. Booklets 
also in Braille.. 



Suiting your 
needs



Suiting your 
needs



12. Optelec
ClearReader+ portable 
image reader

Scans and reads aloud 
printed reading material

• Simple adjustment controls for play, pause, 
forward, back, reading speed, volume and voice 
selection.

• Compact and easy to carry with a built-in 
carrying handle.

• Built-in high quality stereo sound speakers or 
connect a headset and listen discreetly.



Launch – October 2023



Hours of Usage so far

Month BLC Dagenham Library

18 – 31 October 2023 15.7 1.17

01 – 16 November 2023 4.16 5.08

Total 19.86 6.25



Cain’s Story

Cain is 21 years old. He came to the UK from Brazil when he was 18 
years old to live with his extended family because his parents had passed 
away. His extended family threw him out because they believed he was 
‘stupid and lazy’. Cain became street homeless. He now lives in sheltered 
accommodation.

During this time, Cain was attending the Barking Learning Centre, where 
he got on well with staff. Staff felt something was not right with his 
cognitive ability and made a referral to Adult Intake. He was diagnosed 
with a learning disability.  

Cain comes to the library often. Staff asked Cain if he wanted to use the 
Inclusive Digital Zone computers, to which he replied that he had used it 
before, but he did not realise that he could use them regularly. He said 
that he really liked these computers and thinks that they are great. He 
can speak English but cannot read very well. The special cursor helps 
him to read the words on the screen, which he said is helpful. Cain is 
going to college from 22nd November 2023 to do ESOL and believes that 
these computers will really help him with his course.



Learning Setting Up the Inclusive Digital Zones
Insights

• How to make accessible technology compatible with council public access computers. 

• There is a large range of IT available. It is hard to cater for each individual need so we purchased equipment that would help most 
people.  

• People with disability know what they need – this may seem obvious, but professionals are not good at asking, they do what they think 
is best. These Inclusive Digital Zones were co-designed with people with disabilities who advised, tested, and gave feedback so we 
could get it right.

Challenges

• Cost – accessible IT equipment is very costly for a resident to purchase. With us purchasing the IT and making it available for public use, 
it will enable access for many. 

• Expanding and sustaining the Inclusive Digital Zones – has to be done through grant funding.

• Engaging users – whilst we have this equipment, take up has been slow. We are working with our Comms, internal teams, partners, 
digital champions, and residents to publicise the zones.

Barriers

There are no barriers just challenges:

• Engaging residents with disabilities to use the zones. The Inclusive Digital Zones only officially launched on the 18 and 19 October 
2023. We are doing a campaign to promote them, plus asking professionals to use the space when they are working with clients.

• Accessing funding through grants so we can build on what we have and create an Inclusive Digital Zone of library technology and 
outreach for all to use.



Inclusive services in the community hubs
Group Description Day Time Location Contact

Inclusive Digital 
Zone

Accessible 
computers and IT 
equipment plus 
adjustable 
furniture. Digital 
Champions to help

Monday  - 
Thursday
Friday – Saturday
Sunday

9am – 7pm

9am – 5pm
10am – 4pm

BLC (ground floor) BLC: 020 8724 
8725 / 8722

Inclusive Digital 
Zone

Accessible 
computers and IT 
equipment plus 
adjustable 
furniture. Digital 
Champions to help

Monday  - 
Thursday
Friday – Saturday

9am – 7pm

9am – 5pm

Dagenham Library 
(first floor)

Dagenham Library: 
020 8227 3942 

Macular Society 
Support Group

Welcoming group 
for those with 
sight loss caused 
by macular disease

First Monday of 
every month

10:30am - 
12:30pm

BLC, Room G14 Dean: 07812 999 
648

Audio Group Friendly group for 
those with hearing 
loss

First Wednesday 
of the month

10am – 12pm BLC, Meeting pod 
2 (ground floor)

BLC: 020 8724 
8725 / 8722



Inclusive services in the libraries
Group Description Day Time Location Contact

Digital Ability 
Inclusion Drop-in

For those with 
hearing loss, or 
sight loss, or both. 
Learn how to use 
accessibility tools 
and Apps on your 
mobile, tablet, or 
laptop with 
guidance from the 
sensory team. 

Second and fourth 
Thursday of every
month

10:30am -12:30pm Dagenham Library, 
Meeting Room 3 
(first floor)

Bernadette 
Wakeling: 020 
8227 3780  

Text/video call: 
07772 229 294 

Email: 
bernadette.wakeli
ng@lbbd.gov.uk 

Braille Buddies Friendly Braille 
learning group

Every Friday, 
except the last 
Friday of the 
month

10:30am – 
12:30pm

Dagenham Library, 
Meeting Room 1 
(first floor)

Abiola: 07983 552 
855

Vipers For those with 
sight loss. Have 
fun, chat, organise 
events and outings 
and have 
tea/coffee

Last Friday of the 
month

10:30am – 
12:30pm

Dagenham Library Ray: 07846 917 
419

Intake Team: 020 
8227 2915

mailto:bernadette.wakeling@lbbd.gov.uk
mailto:bernadette.wakeling@lbbd.gov.uk


Inclusive services in the libraries
Group Description Day Time Location Contact

Deaf and Hard of 
Hearing Drop-in 
Service

For those with 
hearing loss and 
need information, 
guidance, or 
advice

Online service 
only; please text 
or email first, 
please say if you 
want to meet face 
to face.

Online by email, 
video call, text, or 
telephone

Online Maryan Ahmed, 
Deaf Community 
Worker: 020 8227 
5567

Text/Video/Voice: 
07561 703 937

Email:   
maryan.ahmed2@
lbbd.gov.uk

Tech Hubs IT workshops for 
those with sight 
loss.

To be confirmed To be confirmed BLC and 
Dagenham Library

BLC: 020 8724 
8725 / 8722
Dagenham Library: 
020 8227 3942 

mailto:maryan.ahmed2@lbbd.gov.uk
mailto:maryan.ahmed2@lbbd.gov.uk


Could not have done this 
without you, thank you!!!
A massive thank you to our partners and residents 
who helped us develop the Inclusive Digital Zones:

• Residents

• Good Things Foundation

• Royal National Institute of Blind People (RNIB)

• LBBD Sensory Team

• Kendrick Morris

• LBBD IT team

• LBBD Community Solutions, Universal

• LBBD Ease Staff Network



Great News!!!
We have been awarded £6,000 from the 
Good Things Foundation for the Digital 
Inclusion Capability Grant. We will use that 
to set up the Inclusive Digital Zone 
(Outreach) so we can help those people 
who find it difficult to leave their homes or 
go to the main hubs.

We will purchase 8 iPads that have built in 
accessibility. Digital Champions will run Tech 
Hubs in the local community hubs (focusing 
on Valence and Heath) and professionals 
can borrow the devices to support 
housebound residents. 



Thank you. 

Do you have any Questions?

We are happy to come to your team 
meetings or speak to you one-to-one to 
promote the Inclusive Digital Zones and 
answer any questions. Please do contact us:

Sarah Sobakin, LBBD, Community Solutions
Frontline Plus and Project Lead
sarah.sobakin@lbbd.gov.uk

Muhammad Haque, LBBD, Community 
Solutions, Frontline Plus – Digital Officer
muhammad.haque@lbbd.gov.uk

Rahat Ismail, LBBD, Community Solutions, 
Service Manager rahat.ismail@lbbd.gov.uk

mailto:sarah.sobakin@lbbd.gov.uk
mailto:muhammad.haque@lbbd.gov.uk
mailto:rahat.ismail@lbbd.gov.uk
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