
Agenda for the Conference  

	Time 
	Item  
	Duration  
	Presented by 

	10.00am 
	Welcome 
	10 minutes 
	Councillor Twomey 

	10:10am 
	Leasehold Reform 
	40 minutes 
	Led by LEASE 

	10:50am 
	Q & A 
	10 minutes 
	 All  

	11:00am 
	Services Charges 101 
	40 minutes 
	Led by LEASE 

	11:40am
	Q & A
	10 Minutes
	ALL

	11.50am 
	LBBD Leaseholders update  
	15 minutes 
	Home Ownership Manager – Jane Shaw

	12.05pm 
	Q & A 
	10 minutes 
	  

	12:15pm 
	Enforcement  
	15 minutes 
	Anti-Social Behaviour Manager -Karen Bryan 

Anti-Social Officer Charlotte Seymour   

	12.30pm  
	Comfort/Networking break  
	20 minutes 
	  

	12:50pm 
	Building Safety Act and how this affects leaseholders  
	30 minutes 
	Fire and Building Safety Lead - John Forbes 
   

	13.20pm 
	Q & A 
	10 minutes 
	  

	13:30pm 
	MP remarks 
	10 minutes 
	Margaret Mullane MP for Dagenham & Rainham – 

	13:40-14:00pm 
	Close of the conference 
	20 minutes 
	Councillor Worby  



