
ZERO 
TOLERANCE 
TO STAFF ABUSE 
I’m here to help, please treat me 
with respect. 

“I just want to help residents 
get the services they deserve 
without being threatened or 
receiving verbal abuse.”

Abusive behaviour towards staff will 
not be tolerated. Please treat them 
with respect whilst they carry out 
their work. 

www.lbbd.gov.uk/housing
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