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   1.  Programmes from Entry Level to Level 7
 

2·      Vocational qualifications

  3.  BTEC qualifications from Entry to Level 3
Traineeships

4.      Apprenticeships

5.     English & Maths – GCSE and Functional
Skills

 
6.    Short Courses

Prince’s Trust Team Programme

Summary

1· 16 years old and above

2· 16 years old and above 

3· 16 years old and above

4· 16 to 23 years’ old 

5. 16 years old and above

Eligibility

Please call 020 3667 0294 for up-to-date
course information or visit

www.barkingdagenhamcollege.ac.uk 

Careers information and advice
appointments are available:

020 3667 0047 

Princes Trust Team Programme 
07458 023691

Contacts

Barking & Dagenham College - (Rush Green Campus)

(What the service provides, the duration
and accreditation opportunities) 

(Age, Target Groups,
Geographical Areas Targeted)

(Phone and email to refer /
for further information)

http://www.barkingdagenhamcollege.ac.uk/


   This purpose-built, professional, and technical
training campus is located right in the heart of

Barking Town Centre. It delivers vocational
training specifically for 16-18 years old, from

Entry Level to Level 3.

Full-time, 1 year, courses are available in: 
·Hair & Beauty 
·Media Make-up

·Plumbing 
·Food Studies 

·Childcare
·Business Studies

·IT 
ESOL 16-18

Summary

· 16 to 18 years old 

Eligibility

Tel: 020 8090 3020

Email: engagement.services@bdc.ac.uk

Contacts

Barking & Dagenham College - (Technical Skills Academy)

(What the service provides, the
duration and accreditation

opportunities) 

(Age, Target Groups,
Geographical Areas Targeted)

(Phone and email to refer /
for further information)

mailto:engagement.services@bdc.ac.uk


Route to employment course – No prior attainment needed.
If you are a young person aged 16-18 (or up to 25 if you have an EHCP)
and interested in an apprenticeship in IT or Business Administration,
our Route to Employment course prepares you for employment,
further training, or an apprenticeship by giving you the qualifications,
skills and work experience employers are looking for. If you do not
already have your English and/or maths GCSE grade 4 or above, we
offer up to level 2 Functional Skills in English and/or maths or GCSE
retake if you achieved a grade 3. The course is delivered flexibly up to
4 days per week (with potential for some online learning) so you can
continue to work part-time.

 On the course you will receive: 
·Sector specific employability.

·Work experience.
·Personal social development i.e. work preparation, confidence

building.
·Careers advice and guidance.

·One-to-one coaching and mentoring.
·Access to corporate partners and volunteers such as IBM, NatWest,

BBC.
·Access to our weekly food bank as well as daily breakfast provided.

·Financial support to help cover costs such as travel, food, and
childcare (eligibility applies)

·Learner voice forum – your opportunity to have your voice heard and
share your comments, feedback, and ideas.

·And the best part…all of this is delivered in a relaxed yet corporate
location and environment.

·Aged 16-18 

·Live in London 

·Not in full-time education, or in
full-time employment 

This course is available with
regular intakes throughout the

year.

Kate Ashie
Outreach Recruitment Lead

M: 07580 480 934
T: 0203 727 6310

Saidah Islam
Outreach Assistant 
M: 0779 098 7063
T: 0203 727 6234 

Email:
welcome@citygateway.org.uk

Website: www.citygateway.org.uk 

Summary Eligibility Contacts
(What the service provides, the

duration and accreditation
opportunities) 

(Age, Target Groups,
Geographical Areas Targeted)

(Phone and email to refer /
for further information)



ReBuild Programme

City Gateway has a dedicated programme which provides
opportunities and/or courses, either in-house or
externally, for ex-offenders and those on the brink of
offending, residing in Tower Hamlets. We support young
people to improve their current and future career
opportunities and lessen the chances of offending and
reoffending. Our ReBuild programme includes intensive
and personalised coaching, training, and career advice,
assisting them to gain sustainable employment, education,
and training. Learners will also develop enhanced personal
capabilities such as confidence, resilience and self-
awareness whilst participating in the programme.
Progressions and outcomes from this programme include:

Apprenticeships in Business Admin and IT
Paid employment
Maths and English Functional Skills (up to level 2)
Employability skills and experience

Entry requirements: 
·      Aged 16-24

·      Live in Tower Hamlets

This programme is available year-
round.

Kate Ashie
Outreach Recruitment Lead

M: 07580 480 934
T: 0203 727 6310

Saidah Islam
Outreach Assistant 
M: 0779 098 7063
T: 0203 727 6234 

Email:
welcome@citygateway.org.uk

Website: www.citygateway.org.uk 

Summary Eligibility Contacts
(What the service provides, the

duration and accreditation
opportunities) 

(Age, Target Groups,
Geographical Areas Targeted)

(Phone and email to refer /
for further information)

City Gateway



SUMMARY
Construction training and mentoring programme for NEET/risk-of-NEET
young people.

11-day course (weekdays only):
·2 hours per day. Delivered online via webinar.
·Level 1 Award in Health & Safety in a Construction Environment (OCN
accredited)
·Preparation to take the CITB CSCS test to secure a 5-year labourer card.
Cost of test and card covered.

Post-course, young people will also receive 1-1 mentoring to help them
secure a positive ETE. This will include advice on progression routes,
CV/application support, and signposting to other organisations.

They will have opportunities to take part in a practical community project
and employer engagement sessions - including Q&As with apprentices, site
visits (COVID-19 dependent), and mock interviews.

Young people must meet all of the below:

Age 15-21

Resident of Barking & Dagenham, Tower Hamlets, Newham,
Havering, or Redbridge.

Meets one or more of the following:

·Have been NEET for 3+ months
·Have been involved in criminal activity
·Are/have been Looked After Children
·Attend a PRU
·Are or have been homeless
·Young carers 
Do not hold 5 GCSEs with grades 9-4, including Maths and English

CONTACTSELIGIBILITY
(What the service provides, the

duration and accreditation
opportunities) 

(Age, Target Groups,
Geographical Areas Targeted)

(Phone and email to refer /
for further information)

Pearl O'Keeffe

Joint Head of Programmes

T:  0207 467 9540

M:  07432 728230

E:  pearl.okeeffe@constructionyouth.org.uk

Izzy Rendell
isabelle.rendell@constructionyouth.org.uk

0753 881 2013

City Gateway



Coventry University
SUMMARY

(What the service provides, the
duration and accreditation

opportunities) 

Courses:

Health and Social Care 
Foundation Degree – 1 year

Nursing and Allied Health professions 
Foundation Degree– 1 year

Applied Bioscience 
Foundation Degree– 1 year

Computing Science
HND (Yr 1), HNC (Yr 2), Full Degree (Yr 3)

 
Cyber Security

HND (Yr 1), HNC (Yr 2), Full Degree (Yr 3)
 

Electro-Mechanical Engineering
HND (Yr 1), HNC (Yr 2), Full Degree (Yr 3)

 

Health & Social Care
HND (Yr 1), HNC (Yr 2), Full Degree (Yr 3)

Law & Practice
HND (Yr 1), HNC (Yr 2), Full Degree (Yr 3)

Primary Education & Teaching Studies
HND (Yr 1), HNC (Yr 2), Full Degree (Yr 3)

Professional Accounting
HND (Yr 1), HNC (Yr 2), Full Degree (Yr 3)

Public Health & Community Studies
HND (Yr 1), HNC (Yr 2), Full Degree (Yr 3)

Cloud Computing
HND (Yr 1), HNC (Yr 2), Full Degree (Yr 3)

ELIGIBILITY
Entry Requirement - All Degree’s require

a level 3 qualification and English and
Maths at GCSE/Level 2. We are able to

support with referrals to gain these
qualifications before starting a degree.

The target group is mature learners –
Anyone over the age of 21 with no upper

age limit.

Barking and Dagenham Focus - Havering,
Romford, Thurrock, Newham, Tower

Hamlets, Redbridge, Greenwich
Residents. 

Anyone looking to upskill/reskill

CONTACTS

(Age, Target Groups,
Geographical Areas Targeted)

(Phone and email to refer /
for further information)

Geeta Mehmi
Ad9533@coventry.ac.uk

07392096343

https://www.coventry.ac.uk/cul/course-structure/foundation/health-social-care/?term=2022-23
https://www.coventry.ac.uk/cul/course-structure/foundation/health-social-care/?term=2022-23
https://www.coventry.ac.uk/cul/course-structure/foundation/nursing-allied-health-professions/
https://www.coventry.ac.uk/cul/course-structure/foundation/science/?term=2022-23
https://www.coventry.ac.uk/cul/course-structure/foundation/science/?term=2022-23
https://www.coventry.ac.uk/cul/course-structure/hnc-hnd-degree/computing-science/?term=2022-23
https://www.coventry.ac.uk/cul/course-structure/hnc-hnd-degree/cyber-security/?term=2022-23
https://www.coventry.ac.uk/cul/course-structure/hnc-hnd-degree/electro-mechanical-engineering/?term=2022-23
https://www.coventry.ac.uk/cul/course-structure/hnc-hnd-degree/health-social-care/?term=2022-23
https://www.coventry.ac.uk/cul/course-structure/hnc-hnd-degree/law/?term=2022-23
https://www.coventry.ac.uk/cul/course-structure/hnc-hnd-degree/primary-education/?term=2022-23
https://www.coventry.ac.uk/cul/course-structure/hnc-hnd-degree/accounting/?term=2022-23
https://www.coventry.ac.uk/cul/course-structure/hnc-hnd-degree/public-health/?term=2022-23
https://www.coventry.ac.uk/cul/course-structure/hnc-hnd-degree/cloud-computing-bsc-hons/?term=2022-23
mailto:Ad9533@coventry.ac.uk


CARERS OF BARKING AND DAGENHAM

Our Services:
Information
Advice
Advocacy
Support to complete a Young Carers Formal
Assessment.

Support – one-to-one/group (emotional and practical)
Peer led Social Group – Develop self- confidence and
friendships.
Respite Activities.
Signposting.

Help to develop
Interview skills
Communication
Leadership
Teamwork
Money Management
Employability

Support to access:
College & University Open Days
Student Loan Applications

Young Carers aged 
8 -19 years old

Young Adult Carers 
aged 14-25 years old.

Barking & Dagenham

Tel: 0208 593 4422

Email:
carers@carerscentre.org.uk

Summary Eligibility Contact Details

mailto:carers@carerscentre.org.uk


COMMUNITY LINKS

Talent Match

Offers job opportunities to young people,
employability training, business training and

Apprenticeships referrals.

18-24 NEET B&D residents
Samson Baptist

Tel: 07985 585996

Email:
samson.baptist@communitylinks.org.uk

Summary Eligibility Contact Details

mailto:samson.baptist@communitylinks.org.uk


Open, No age restriction Tel: 07919 597 561

Email: Efua.edusei@dwp.gov.uk

Department of Working Pensions (DWP)

Summary
Works with Gang members of those affiliated

to gangs.

Help and support them into employment,
training, and education.

Also sign post to other partners.

Help with benefits and mentoring

Eligibility Contact Details

mailto:Efua.edusei@dwp.gov.uk


Summary Eligibility Contact Details
Exalt Training are a Training Provider who

offer accredited Apprenticeships and CPD

Training courses for young people and adults;

We provide specialist teams and tutors for

each sector, so each learner will be confident

that their support system understands the

demands and intricacies of their roles.

Sectors include Business, Leadership &

Management, Coaching & Mentoring, Education

& Training, Health & Social Care and Dental.

Our current clients include food production,

large customer services team, high street

retail brand, a global Charity, and a number

of smaller SMEs across healthcare and

dentistry.

Age 16+
Rasharn Forde

Partnerships Manager

Tel Mob: 07783530091

Exalt-Training

www.exalt-training.com

http://www.exalt-training.com/


SUMMARY
BAFTA endorsed Training academy offering full time and short courses within
TV, Film and Fashion hair and Makeup.

Accredited qualifications:
Level 3 BTEC In Production Arts (Media Makeup and Hair)
Specilaising in TV, Film and Fashion

Covering: SPX, Hairstyling, Beauty, Period Styles, Stage Makeup and Hair 

Funding available for 16-18yrs (18+ you can apply funding via Screenskills)

Duration: 2 Years (3 days a week) 

Short Courses
Afro Hairstyling
Airbrushing 
Prosthetics
 Asian bridal makeup

16 to 18 years

18+ learners on our advance courses

Various start dates throughout the year 

Level 3 programme 
Requires Maths and English 4 and above but if not achieved in their
GCSE’s. Learners will continue with their English and maths studies. 

Barking and Dagenham Focus - Havering, Romford, Thurrock,
Newham, Tower Hamlets, Redbridge, Greenwich Residents. Anyone
looking to upskill/reskill

Work Experience opportunities for Year 10 and above

CONTACTSELIGIBILITY
(What the service provides, the

duration and accreditation
opportunities) 

(Age, Target Groups,
Geographical Areas Targeted)

(Phone and email to refer /
for further information)

Contact Email: info@final-checks.com

Contact No: 01708459644
Address: 1-5 High Street, Romford, 

RM1 1JU

Website: Students Success Stories - Final Checks Make Up
Academy (finalchecksacademy.com)

Instagram: @finalchecksacademy
TikTok: @finalchecksacademy

Final Checks Makeup and Hair Academy

mailto:info@final-checks.com
https://www.finalchecksacademy.com/portfolio/
https://www.finalchecksacademy.com/portfolio/


SUMMARY
Employment Services:

CV/cover letter
disclosure letters
 job search/application
interview preparation
guaranteed job interviews for suitable candidates with employers that we work
with

Accredited qualifications: 
Customer service Level 1 and Level 2 (NCFE)
Employability skills Level 1 (NCFE)
Digital skills Level1 (NCFE)

Level 2 Customer Service and Digital skills qualification, open to those aged 19+,
who are unemployed in London

Employability and skills training for young people aged 16-24 not in education,
employment, or training (NEET) in London

Enterprise advice, coaching and loans for people who are or want to become
self-employed, open to all ex-offenders and people in recovery in England

Age Groups: 16+ & 19+ 16-24 

Target group: 
unemployed, looking for a job or progress into further
education/training

Ex-offenders

London boroughs: Barking and Dagenham, Islington, Brent,
Hackney

Duration: 
Flexible (on average 6-8 days)

Delivery: 
E-learning/distance learning with dedicated tutor support

CONTACTSELIGIBILITY(What the service provides, the duration
and accreditation opportunities) 

(Age, Target Groups,
Geographical Areas Targeted)

(Phone and email to refer /
for further information)

Contact: 
bino.augustine@forwardtrust.org.uk

 
employment@forwardtrust.org.uk.

Mob: 07483036009

Web:
www.forwardtrust.org.uk

Facebook:
https://www.facebook.com/ForwardTrust/

The Trust

mailto:bino.augustine@forwardtrust.org.uk
http://www.forwardtrust.org.uk/
https://www.facebook.com/ForwardTrust/


Halls of Ivy are continuing to support young NEET people aged 16-24
who are interested in a career in the hair, barbering or beauty
industry. 

We are offering remote enrolments onto the ESF ESFA Your Time
Programme through telephone and zoom sessions. 

Access to a range of industry qualifications, which can be started
remotely from home with access to a smart phone and/or a laptop or
home computer including:

·Make Up
·Style and Finish Hair

Ongoing support includes interview techniques, CV writing, job
search. 

Progression opportunities in: 
Education, Traineeships and Apprenticeships 

Email: info@hallsofivy.co.uk

Telephone: 01708 766395

Text: 07498067977

Web: www.hallsofivy.co.uk

https://www.facebook.com/Hallsof-Ivy-
104663376589276/

https://twitter.com/Hallsofivy

https://instagram.com/hallsofivyacademy/

SUMMARY CONTACTS

mailto:info@hallsofivy.co.uk
http://www.hallsofivy.co.uk/
https://www.facebook.com/Hallsof-Ivy-104663376589276/
https://www.facebook.com/Hallsof-Ivy-104663376589276/
https://twitter.com/Hallsofivy
https://instagram.com/hallsofivyacademy/


SUMMARY
NVQ Level 2 Barbering 

- 13 Months - 5 Units to complete
·      Consultation 
·      Shampoo
·      Cut Men’s Hair
·      Style & Finish 
·      Cut Facial Hair - Provide Shaving Services

Earn while you learn. 
·      4 days in work placement
·      1 day in training academy

CONTACTS
Anderson Boyce 

07929866652

anderson@hairforce-1.co.uk 

ELIGIBILITY
16+

·To be in eligible for government funded you will need
to be in a work placement

·No experience needed.

Hair Force Academy

mailto:anderson@hairforce-1.co.uk


EligibilitySUmmary Contacts

Learn Direct

Employability Module (5 days)
City & Guilds Employability & Personal Development Entry Level 3

Digital Skills
Entry Level 3 BCS Award in Digital Skills (6 days)
Level 1 BCS ITQ (ECDL) (10 days)
Level 2 BCS ITQ (ECDL) BCS ITQ Level 2 
ECDL (12 days)

English & Mathematics
We now offer Flexible English Courses to meet your needs if you attend a
minimum of 15 hours a week. 
Levels Entry Level 3, Level 1 & 2 Course 
(Maths 10 days) & English (15 days)

Customer service
Level 3 City & Guilds Introduction to Customer Service (5 days)
Level 1 City & Guilds Certificate in Health & Social Care (15 days)
(candidates with childcare issues can leave at 3pm on this course)

Retail
Level 1 City & Guilds certificate in Retail Knowledge (7 days)
Level 2 Pearson certificate in Warehousing & Storage (10 days)

16+

·To be in eligible for government funded you will need to be in
a work placement

·No experience needed.
FREE courses if you are:  
Aged 19+ on or before August 31st. 
A resident in the EU for three years or more

In receipt of benefits: JSA, ESA, WRAG or Income Support.

(YOU CAN STILL TAKE OUR ENGLISH AND MATHS AS YOU DO NOT
NEED TO BE ON ANY BENEFITS)

Must provide proof of identification, and must be able to
commit to the required training programme

(JSA) including those receiving National Insurance credits
only

*One condition of the CSCS card is they must complete just
one other course at Learn Direct and the candidate can
change

Barking Address: 
1st Floor
Wigham House
Wakering Road
Barking, Essex
IG11 8PJ

Please call the Barking Centre on

Tel: 0345 2412533

All the courses are run 
Monday to Friday from 
9.30am to 4.30pm except
Customer Service which finishes at
2.30pm

Barking Centre



EligibilitySUmmary Contacts

Learn Direct

Hospitality
Level 2 Pearson certificate in Hospitality & Catering Principles (Food &
Beverage Service) Includes Food Hygiene Certificate (10 days)

Pearson Edexcel Level 1 BTEC Certificate in Principles of Business Admin
(10 days)

Health and Social Care
City & Guilds Level 1 Certificate in Health and Social Care 15 days from
9.30am to 3pm 

CSCS*
Level 1 Award in Health and Safety in Construction for one day and they
will have their CSCS training at our Learn Direct centre in Barking. Exams
will take place within a CITB training centre, and they will receive a card
on successful completion of this training and passing of the required
exam. 

16+

·To be in eligible for government funded you will need to be in
a work placement

·No experience needed.
FREE courses if you are:  
Aged 19+ on or before August 31st. 
A resident in the EU for three years or more

In receipt of benefits: JSA, ESA, WRAG or Income Support.

(YOU CAN STILL TAKE OUR ENGLISH AND MATHS AS YOU DO NOT
NEED TO BE ON ANY BENEFITS)

Must provide proof of identification, and must be able to
commit to the required training programme

(JSA) including those receiving National Insurance credits
only

*One condition of the CSCS card is they must complete just
one other course at Learn Direct and the candidate can
change

Barking Address: 
1st Floor
Wigham House
Wakering Road
Barking, Essex
IG11 8PJ

Please call the Barking Centre on

Tel: 0345 2412533

All the courses are run 
Monday to Friday from 
9.30am to 4.30pm except
Customer Service which finishes at
2.30pm

Barking Centre



SUMMARY
Links Media College is an Ofsted registered

education provider, providing full-time provision
of learning for young people.

Through a combination of studio and classroom
led teaching in our state-of-the-art purpose-built

recording studio and media suite (classroom).

Learners will enrol on a 16-week programme of
learning, studying towards accredited

-Level 2 Certificate in Music Technology 
-Functional Skills; English & Maths, entry 

-Level 1 to level 2 (GCSE Grade 4-9 / A* to C)

Learners will have an embedded enrichment
programme with a focus on employability skills,
personal development & wellbeing, and support

to identify positive progression pathways. 

We want our learners to feel comfortable and
fully supported in their studies, and so we keep

our numbers lower than most other colleges with
our maximum class size being 15 learners.

Our team will work to tailor a programme of
learning meeting the individual needs and goals
of our students. This means the amount of time a

student spends with us will depend on the
programme we co-develop.

ELIGIBILITY
Young people who are

Not in Education,
Employment, or

Training. 

Age. 
-16 to 19 (NEET)

-From 14, if Electively
Home Educated

-Up to 25, with an
Education Health and

Care Plan (EHCP)

Links Media College can
accept referrals for

learners Pan London. 

CONTACT
DETAILS

Community Links 
105 Barking Road, Canning Town 

E16 4HQ 
0207 473 2270 

Carmel Bentham
Carmel.Bentham@catch-

22.org.uk
07795 447 200

Jason Turner 
Jason.Turner@community-

links.org
0207 473 9702 / 07827 235 936 

Links Media College -
Community Links (community-

links.org)

mailto:Carmel.Bentham@catch-22.org.uk
mailto:Carmel.Bentham@catch-22.org.uk
mailto:Jason.Turner@community-links.org
mailto:Jason.Turner@community-links.org
https://www.community-links.org/youth-employment/linksmediacollege/
https://www.community-links.org/youth-employment/linksmediacollege/
https://www.community-links.org/youth-employment/linksmediacollege/


SUMMARY

Employment Programme,
helping people find
sustainable employment /
apprenticeships / e-learning
opportunities. Access to
account managed vacancies.

Can live in any area, must be
eligible to work in the UK and have
right to work documents.

CONTACTSELIGIBILITY
(What the service provides, the

duration and accreditation
opportunities) 

(Age, Target Groups,
Geographical Areas Targeted)

(Phone and email to refer /
for further information)

Deborah Cohen
Employment Support Officer 

Foundation

Direct: 020 8189 1475
Mobile: 07554 776 448

29-35 West Ham Lane, Stratford, London E15 4PH

www.lqgroup.org.uk

L & Q Foundation



LBBD – LONDON BOROUGH OF BARKING &
DAGENHAM – CONSTRUCTION 

Working with local residents from 16+ to access
training, jobs, apprenticeships, and work experience

within the construction sector, on all local
construction developments. 

Can access opportunities within the borough. 

Local residents ONLY from
Barking & Dagenham

 Aged 16+ and above

Frank Notaro
Tel: 020 8227 5263

Georgie Loveday
Tel: 020 8227 2750 

Yeva Dobrovolska
Tel: 020 8227 5003

Email: 
construction@lbbd.gov.uk 

Summary Eligibility Contact Details

mailto:construction@lbbd.gov.uk


LBBD – LONDON BOROUGH OF BARKING &
DAGENHAM – APPRENTICESHIPS

We can provide support on a range of services
including: 

Job Hunting 
Careers Advice 

CV writing 
Support with job applications 

Access to computers for job searching 
Interview skills and techniques 

Provide better off calculations and in work benefit
advice 

Identify training needs and signpost to relevant
provision 

Stationery and postage for job applications 
FREE computer and internet access for job search

FREE telephone, photocopying and scanning facilities
for job searching

LBBD residents only with Right
to Work. 

Must have valid passport or 
Full Birth certificate and 

National Insurance Number. 

Mark Luxford 
Tel: 020 8227 5321

Email: Mark.luxford@lbbd.gov.uk

Enquiries/applications: 
apprenticeships@lbbd.gov.uk

Dagenham Job Shop (Reception)
Tel: 020 8724 8877

dagenhamjobshop@lbbd.gov.uk

Adult College Job Shop
Tel: 020 8724 2809 

Summary Eligibility Contact Details

mailto:Mark.luxford@lbbd.gov.uk
mailto:apprenticeships@lbbd.gov.uk
mailto:dagenhamjobshop@lbbd.gov.uk


LBBD - LONDON BOROUGH OF BARKING AND
DAGENHAM ECONOMIC AND WELLBEING

The Job Shop is a free support service to help you find
employment. The support we offer includes:

information, advice, and guidance on a 1-1 basis and
via virtual sessions
support in removing barriers to employment e.g.
childcare responsibilities
education and training assessments and referral to
relevant provision
access to specific IT application training – Microsoft
Teams
setting short and long-term employment focussed
goals
CV and covering letter reparation
application form filling and Personal Statement
guidance
interview techniques / mock interviews
use of computers with Internet access for job
searching - appointment based only
telephone, photocopying and scanning facilities -
appointment based only
dedicated apprenticeship and construction teams
dedicated support for council tenants
dedicated employer engagement team, working with
local employers to provide residents with local
opportunities 

in-work support package

Please note, our eligibility criteria can change due to funding requirements.
To register with a general Job Broker or a Construction Broker, you must meet

the following eligibility criteria:

General Brokerage:
 Be over 16 years old
 Have the Right to Work in the UK
Living within Barking and Dagenham (unless placed in temporary
accommodation by LBBD outside of the borough)
Studying less than 16 hours*
Must have Recourse to Public Funds (unless you have a refugee or asylum
status)

*There may be exceptions for Care Leavers and YOT referrals, please contact
us.

To register with a General Job Broker, we must see the following:
Proof of right to work in the UK and recourse to public funds 
Proof of Barking and Dagenham Borough residency 
Proof of National Insurance Number 

Construction Brokerage:
Be over 16 years old
Must the have Right to Work in the UK
Must be living within London 
Must be new to, a returner or already working in the construction industry
Cannot be looking solely for Electrician or Plumber roles / Electrician or
Plumber apprenticeships.

To register with a Construction Job Broker, we must see the following:
·      Proof of right to work in the UK 

 Proof of London Borough residency – 
Proof of National Insurance Number

Barking Job Shop
Ground Floor, Barking Learning

Centre
2 Town Square,

Barking IG11 7NB

 Tel: 020 8724 8870
Email: barkingjobshop@lbbd.gov.uk

Dagenham Job Shop
Dagenham Library
1 Church Elm Lane

Dagenham RM10 9QS

Tel: 020 8724 8877
Email: barkingjobshop@lbbd.gov.uk

Summary Eligibility Contact Details

mailto:barkingjobshop@lbbd.gov.uk
mailto:barkingjobshop@lbbd.gov.uk


1.Local London Work and Health programme.
Tailored Employment Support programme.

Employment Support: CV building; mock
interviews, job search, bespoke action plans

for each participant 

Up to 4 hours a month hours* of tailored
employment support face to face with a
dedicated Key Worker or Health Key
Worker 
Referral and signposting to local
organisations we work in partnership with
for support
Support with travel expenses paid to
attend interviews 
Participants are on programme for a
maximum period of 21 months (15 months
with a possibly of extension to 21 months,
this could include 6 months in-work
support)

Group Work: Health and Wellbeing sessions for
participants 

Employer Engagement Team: Local jobs
sourced, Job screening sessions at local

branches, support with self employment routes 

SUMMARY
For those aged 18 plus to retirement/pensionable age. 

1.Those with Disabilities and Health conditions
2.Long Term Unemployed (circa 2 years plus)
3.Early Access Groups:

 
an ex-offender (someone who has completed a
custodial sentence or a community sentence) or
offender (someone who is serving a community
sentence)
a carer
an ex-carer
a homeless person
ex-HM Armed Forces personnel
an HM Armed Forces reservist participant
a partner of current or former Armed Forces
personnel
a person for whom a drug/alcohol dependency
(including a history of) presents a significant barrier
to employment
a care leaver
a refugee
a young person in a gang
a victim of domestic violence

Reside in the boroughs of: Barking and Dagenham,
Bexley, Bromley, Enfield, Greenwich, Havering, Newham,
Redbridge, or Waltham Forest 

Further information here:
https://www.maximusuk.co.uk/LocalLondon 

ELIGIBILITY
NEW Self Referrals through two routes
where potential participants can refer

to join the programme (subject to
meeting eligibility criteria).

1. Self-referral directly
https://jobhelp.campaign.gov.uk/extra-

support/ please email
whplondon@maximusuk.co.uk or call  

0300 456 8110

1. External Signposting Organisation
(ES0)

             

via this form 

Other Referrals via the Job Centre and
DWP Work Coaches. 

Business Manager Barking and
Dagenham – Kay Tracey
Ktreacy@maximusuk.co.uk

Mobile 07810543803

CONTACT DETAILS

Maximus UK Services Ltd - (Offer No 1)

https://www.maximusuk.co.uk/LocalLondon
https://jobhelp.campaign.gov.uk/extra-support/
https://jobhelp.campaign.gov.uk/extra-support/
mailto:whplondon@maximusuk.co.uk
mailto:Ktreacy@maximusuk.co.uk


Local London Work and Health Pioneer
programme. Tailored Employment Support

programme.

Employment Support: CV building; mock
interviews, job search, bespoke action plans

for each participant 
Up to 4 hours a month hour of tailored
employment support face to face with a
dedicated Key Worker or Health Key
Worker 
Referral and signposting to local
organisations we work in partnership with
for support.
Support with travel expenses paid to
attend interviews 
Participants are on programme for a
maximum period of 21 months (15 months
with a possibly of extension to 21 months,
this could include 6 months in-work
support)

Group Work: Health and Wellbeing sessions for
participants 

Employer Engagement Team: Local jobs
sourced, Job screening sessions at local

branches, support with self employment routes  

SUMMARY
Eligibility criteria: 

For those aged 18 plus to retirement/pensionable age. 

 Those with Disabilities and Health conditions
 Economically Inactive 
 Non work-related UC groups 
 Early Access Groups:

 
an ex-offender (someone who has completed a
custodial sentence or a community sentence) or
offender (someone who is serving a community
sentence)
a carer
an ex-carer
a homeless person
ex-HM Armed Forces personnel
an HM Armed Forces reservist participant
a partner of current or former Armed Forces
personnel
a person for whom a drug/alcohol dependency
(including a history of) presents a significant barrier
to employment
a care leaver
a refugee
a young person in a gang
a victim of domestic violence

Reside in the boroughs of: Barking and Dagenham,
Bexley, Bromley, Enfield, Greenwich, Havering, Newham,
Redbridge, or Waltham Forest 

ELIGIBILITY
NEW Self Referrals through two routes
where potential participants can refer

to join the programme (subject to
meeting eligibility criteria).

1.Self-referral directly
https://jobhelp.campaign.gov.uk/extra-
support/ please email
whplondon@maximusuk.co.uk or call  
0300 456 8110

1.External Signposting Organisation
(ES0)

             

via this form 

Other Referrals via the Job Centre and
DWP Work Coaches. 

Business Manager Barking and
Dagenham – Kay Tracey
Ktreacy@maximusuk.co.uk

Mobile 07810543803

CONTACT DETAILS

Maximus Pioneer Programme

https://jobhelp.campaign.gov.uk/extra-support/
https://jobhelp.campaign.gov.uk/extra-support/
mailto:whplondon@maximusuk.co.uk
mailto:Ktreacy@maximusuk.co.uk


oRainham Campus -
Construction and Trades,

Engineering,  Plumbing,
Electr ical

o   Ardleigh Green Campus -
Vocational ,  Apprenticeships,

14-16,  ESOL,  Higher
Education

o   Havering Sixth Form - A
Levels ,  SEND

o 14-18
o 19+
o SEND

Contacts

info@ncclondon.ac.uk

www.havering.ac.uk

0170 851 4400 - Sixth Form

0170 845 5011  -Ardleigh Green

0170 846 2721 - Rainham Campus

Havering Campus

Summary ELigibility
Contact
Details

mailto:info@ncclondon.ac.uk
http://www.havering.ac.uk/


o Redbridge Campus -
Vocational ,  SEND, ESOL,  
Higher Education

o I l ford Campus - Adults
ESOL

o 16-18
o 19+
o SEND

Contacts

info@ncclondon.ac.uk

https://www.ncclondon.ac.uk/red
bridge

0330 135 9000

Redbridge Campus

Summary ELigibility
Contact
Details

mailto:info@ncclondon.ac.uk
mailto:info@ncclondon.ac.uk
mailto:info@ncclondon.ac.uk
mailto:info@ncclondon.ac.uk
mailto:info@ncclondon.ac.uk


PrevistaPrevistaPrevista

Summary

Eligibility

Contact Details

 Traineeship Programme 
 Duration: up to 6mnths and includes Functional Skills Maths and English, Certificate in Employability and 100 hours
work placement

 Business Traineeship Programme 
 Duration: up to 6mnths and includes Functional Skills Maths and English, Certificate in Employability and 100 hours
work placement with Amnick
 
 Cyber Security Traineeship Programme 
 Duration: up to 6mnths and includes Functional Skills Maths and English, Certificate in Employability and 100 hours
work placement with Decipher Cyber

 Digital Marketing Traineeship Programme 
 Duration: up to 6mnths and includes Functional Skills Maths and English, Certificate in Employability, Level 2 Cert in
Digital Promotion for business and 100 hours work placement

16-24 (25 with an EHCP)
NEETS
Not geographically restricted due to
remote delivery

16-24 (25 with an EHCP)
NEETS
Not geographically restricted due to
remote delivery

for further information:
Leah Forsyth
Traineeship Manager

Leahf@prevista.co.uk 

Tel: +44 (0) 20 7609 4198
 Mob: +44 (0) 7739 176648

16-24 (25 with an EHCP)
NEETS
Not geographically restricted due
to remote delivery

19-24 (25 with an EHCP)
NEETS
Not geographically restricted due
to remote delivery

mailto:Leahf@prevista.co.uk


Digital Marketing Traineeship The world of business Traineeship Cyber Security Traineeship



Summary Eligibility Contact Details

The King’s Trust

Programmes
Team – Personal Development (12 weeks) Age 16-25 – Runs in
Colleges

Explore (personal development) (12 weeks) Age 16-25. Runs in
our centres – 2 days per week

Get Started (industry-specific tasters) (1-2 weeks) Age 16-30 –
Various locations and industries

Get Into (industry-specific employability programmes) (2-4
weeks) Age 16-30 – Various locations and industries

Get Hired (fast track to interviews for real jobs) (2 days) Age
18-30 – Speed interviewing for real jobs 

Health & social Care Programmes (5 days) Age 18-30. Access to
jobs in H&SC Sector

Enterprise (start a business) (4 days)Age 18-30. Help to start a
new business

Development Awards (Grants) Age 16-30. Grants up to £500 to
help with ETE

Mentoring (1 year) Age 16-30. Tailored 1-2-2 support

The Prince’s Trust
The Largest Youth Charity in the UK, a million young people
have started something with The Prince’s Trust – becoming
health workers, sports coaches, youth workers, fashion
designers, builders, and business owners.

Our courses and programmes are available for any young
people (16-30 years old), and we also support younger
young people within schools and education settings.

All of our courses are totally free, and we will pay for all
attendees travel for the duration of any programme#

All young people are welcome and do not have to be
claiming benefits to be eligible

Our main London centres are in Southwark and Tower
Hamlets

·Although our services are open to any young people in
the age range, we are specifically interested in working
with the hardest-to-reach groups, including care-leavers,
refugees, ex-offenders, and those from statistically
deprived (IMD 1&2) areas

The King's Trust - 
www.kingstrust.org.uk 

To refer a young person, please call
0800 842 842

For LBBD–specific requests, you can
email:

Tanisha.Barnaby@kingstrust.org.uk

https://www.kingstrust.org.uk/


Fully funded for candidates 19yrs + claiming JSA, ESA and
Universal Credit. Funding currently only covers clients living in a
London Borough postcode. Courses run every 2 weeks Mon-Fri
8am to 4pm. The courses can also be accessed commercially for
clients not eligible for the funding option. This includes
completing a CSCS test as a stand-alone requirement.

Funded for candidates 16yrs + In order to sign up we require the
candidate to be in the relevant trade employment before
starting the course with the employer fully supportive in giving
the candidate the time required to complete the qualification.

16–18-year-olds (Traineeship) To be eligible the applicant must
have not already achieved a L3 or previously completed an
apprenticeship.

Geographical areas covered Havering & neighbouring boroughs
for candidates that can travel to our Romford branch.
Open days every Thurs at our Romford branch from 2pm. To
book a place refer to Luke Reinbach.
New traineeship classes start every 6 weeks throughout the
year.

Our apprenticeship qualifications can be delivered to anyone
that is 16yrs+ and not in full time education. Graduates can now
complete an apprenticeship qualification as long as the skill they
are learning is something new. We also upskill current staff
looking to add a qualification to their CPD.

19yrs +
These courses can be funded and commercially run depending
on eligibility which includes accessing funding through student
loans 

STC group - Training Centre
2-week Trade Short Courses
L1 accreditation in either Bricklaying, Tiling, Painting & Decorating,
Plumbing, Electrical and Carpentry. Course includes a free Health & Safety
L1, CSCS test and Card. Clients take complete further weeks on different
trades to become multi-skilled.

L2 apprenticeships in trade - minimum of 12 months, Bricklaying, Tiling,
Painting and Decorating, Carpentry and Plumbing

CITB CSCS Testing Centre
As a stand alone available commercially. Provision included in the 2-week
trade short courses

Business Traineeships
Our accredited pre-Apprenticeship (Traineeship) programme is a 12 -week
training and job placement induction course that provides candidates with
the confidence, presentation and pre-employment support and skills to find
that all important first job and to taking that all important first step in
starting an apprenticeship in the industry of their choice.
The first 6 weeks are classroom based at our Romford branch, which
includes the guaranteed opportunity to meet and interview with employers
from week 4. After the classroom-based learning those successful in their
interview will start a paid 6-week work placement with the expectation of
then completing a successful apprenticeship.
Luke Reinbach who runs this program is always available to attend schools
and referral partners to discuss the program further.

Business Apprenticeships
The STC Group deliver L2 to L5 accredited apprenticeship qualifications for
new and existing workforces, which includes supporting employers
affected by the apprenticeship levy.
The qualifications we deliver are in Business admin, Recruitment, Customer
service, and Accounting, with course lengths anything from 12 months for a
level 2 to 15-18 months for a L3.

Hair and Beauty & Personal Training Short Courses 
Our Hair & beauty courses are delivered in a vocational environment with
hands on experience in the workplace, enabled by our beauty salon partner
Glitz and Glam based in Romford; it is the perfect place to start your beauty
therapy career. Courses are suitable for beginners to experienced
professionals looking to gain qualifications or move towards supervision,
management, or self-employment. Our Personal Training courses are
delivered via blended learning i.e. At a gym and online coursework
supported by the tutors.

Summary Eligibility
For more information or to refer
a client please contact our
Harold Wood training centre on
0345 5652656 or e-mail
info@thestcgroup.co.uk 

Fozia Akhtar
Learner Recruitment Officer
Phone: 0345 565 2656
Mobile: 07719 046008

Contact Details

mailto:info@thestcgroup.co.uk


Summary Contact Details
T•Music Industry Masterclass (MIM): A 9-month
programme exploring careers in the music business.

•The Elev8or Programme: Mentorship focused on
personal and professional development, including
career guidance, employability, and entrepreneurship.

•The Expression Project: Develop live performance skills
while gaining hands-on experience in event planning
and management.

•Music Therapy: Sessions tailored to support mental
well-being through music—also open to SEND and
EHCP participants.

We also offer volunteer opportunities for practical
industry experience.

·8Age Range: 16–25 (with additional workshops for ages
8–15 and music therapy for all ages, including care home
residents).

Areas Covered: Barking & Dagenham, Havering,
Newham, Redbridge, Hackney, Tower Hamlets,
Waltham Forest.

Who We Support:
•NEET young people
•Aspiring artists and music industry professionals
•Ex-offenders and those at risk of offending are also
welcome for mentorship.

Most of our programmes are free for 8-25s, depending
on funding. We also offer affordable private workshops.
To express interest in a free programme, please follow
the ‘Self-Referral’ button on our website.

Eligibility



Street League

Summary Eligibility Contact Deails
What we do: 
• 6-8-week sport and employment programme
• FREE Sport activities and fitness classes every Tuesday
– Friday 
• FREE Employability focused sessions every Tuesday –
Friday 
• One – to – one & group support in person
• Aftercare provided for 1 year when each participant
gains employment
Travel expenses paid up to £5 per day

Location: East Ham Leisure Centre, E6 2RT.
Recruitment: Every Tuesday.

(Lockdown)
We continue to support young people remotely over the
phone and via email.
We offer 1:1 help with CVs and cover letters, application
support and send weekly vacancy bulletins. 
Offer online courses such as Functional Skills, Sports
Coaching, CSCS, Hair and Beauty, Fitness and more.

16-24-year-olds who are not in employment,
education, or training. 

Unless the employment is under 16 hours. 
 
Living in a London borough.

Progressions Coordinator for East London Street
League Tiersha Carter
Tiersha.carter@streetleague.co.uk

Outreach Coordinator for East and South London
Street League
Jessica.gatfield@streetleague.co.uk

mailto:Tiersha.carter@streetleague.co.uk
mailto:Jessica.gatfield@streetleague.co.uk


SUMMARY
This Supported Internship offers young people with real life work experience whilst
being supported by a Job Coach on site. The program equips our young people with
transferable and marketable workplace skills to support their transition into
adulthood and potential sustainable paid employment.

Our young people are in a work placement four days a week within industries such
as: Retail, Childcare, Hospitality, Motor Vehicle, IT/Social Media/Administration and
Sports/Youth Work. The program not only supports with learning workplace skills, but
it also develops our young people’s communication skills, confidence and
independence.

The Program:
The program runs over 39 weeks
4 days in a work placement
Industries: retail, hospitality, motor vehicle, childcare and youth and sport
 
·1 day a week in the classroom studying Maths, English and Employability Skills
·Program can start at any point throughout the year
·Small classes
·Supported by a Job Coach on site

Young people must have:
·An Education, Health and Care Plan
(EHCP)

·Be aged 16-24
·Be work ready

·Residents of Barking and Dagenham,
Redbridge, Havering, Newham and
surrounding areas

CONTACTSELIGIBILITY(What the service provides, the duration
and accreditation opportunities) 

(Age, Target Groups,
Geographical Areas Targeted)

(Phone and email to refer /
for further information)

Contacts
www.talper.co.uk  -  info@talper.co.uk

Andrea Cupper - 07756592981
andrea.cupper@talper.co.uk

Lisa Talbot - 07756592980
lisa.talbot@talper.co.uk

TALPER SEND Provision Ltd
83C London Road, Romford

Essex, RM7 9QD

TALPER SEND Provision

http://www.talper.co.uk/
http://www.talper.co.uk/
http://www.talper.co.uk/
mailto:info@talper.co.uk
mailto:info@talper.co.uk
http://www.talper.co.uk/
http://www.talper.co.uk/
mailto:andrea.cupper@talper.co.uk
http://www.talper.co.uk/
http://www.talper.co.uk/
mailto:lisa.talbot@talper.co.uk
http://www.talper.co.uk/
http://www.talper.co.uk/
http://www.talper.co.uk/
http://www.talper.co.uk/
http://www.talper.co.uk/


General Disclaimer
The information shown in the Directory has been provided voluntarily by the various training providers and colleges 

and is made available in good faith.  

The London Borough of Barking and Dagenham make no representation or warranty as to the accuracy, reliability, 
completeness, or currency of the information in the Directory (including information which has been provided 

by third parties).  

The information shown in the Directory is so provided solely on the basis that users will be responsible for making 
their own assessment of the provision offered herein and are advised to verify all relevant representations, statements 

and information.


	BARKING & DAGENHAM
	PROVIDER DIRECTORY

	Barking & Dagenham College - (Rush Green Campus)
	Summary
	(What the service provides, the duration and accreditation opportunities)
	1.  Programmes from Entry Level to Level 7

	Eligibility
	1· 16 years old and above
	2· 16 years old and above
	3· 16 years old and above
	4· 16 to 23 years’ old
	5. 16 years old and above
	(Age, Target Groups,
	Geographical Areas Targeted)
	Contacts
	Please call 020 3667 0294 for up-to-date course information or visit www.barkingdagenhamcollege.ac.uk
	Careers information and advice appointments are available:
	020 3667 0047
	Princes Trust Team Programme
	07458 023691
	(Phone and email to refer /
	for further information)

	Barking & Dagenham College - (Technical Skills Academy)
	Summary
	(What the service provides, the duration and accreditation opportunities)
	This purpose-built, professional, and technical training campus is located right in the heart of Barking Town Centre. It delivers vocational training specifically for 16-18 years old, from Entry Level to Level 3.
	Full-time, 1 year, courses are available in:
	·Hair & Beauty
	·Media Make-up
	·Plumbing
	·Food Studies
	·Childcare
	·Business Studies
	·IT
	ESOL 16-18

	Eligibility
	· 16 to 18 years old
	(Age, Target Groups,
	Geographical Areas Targeted)
	Contacts
	Tel: 020 8090 3020
	(Phone and email to refer /
	for further information)
	(What the service provides, the duration and accreditation opportunities)

	Summary
	Eligibility
	·Aged 16-18
	·Live in London
	·Not in full-time education, or in full-time employment
	This course is available with regular intakes throughout the year.
	(Age, Target Groups,
	Geographical Areas Targeted)
	Contacts
	Kate Ashie
	Outreach Recruitment Lead

	M: 07580 480 934
	T: 0203 727 6310
	Saidah Islam
	Outreach Assistant

	M: 0779 098 7063
	T: 0203 727 6234
	Email: welcome@citygateway.org.uk
	Website: www.citygateway.org.uk
	(Phone and email to refer /
	for further information)
	(What the service provides, the duration and accreditation opportunities)
	ReBuild Programme
	City Gateway has a dedicated programme which provides opportunities and/or courses, either in-house or externally, for ex-offenders and those on the brink of offending, residing in Tower Hamlets. We support young people to improve their current and future career opportunities and lessen the chances of offending and reoffending. Our ReBuild programme includes intensive and personalised coaching, training, and career advice, assisting them to gain sustainable employment, education, and training. Learners will also develop enhanced personal capabilities such as confidence, resilience and self-awareness whilst participating in the programme. Progressions and outcomes from this programme include:

	Summary


	City Gateway
	Eligibility
	Entry requirements:
	·      Aged 16-24
	·      Live in Tower Hamlets
	This programme is available year-round.

	(Age, Target Groups,
	Geographical Areas Targeted)
	Contacts
	Kate Ashie
	Outreach Recruitment Lead
	M: 07580 480 934
	T: 0203 727 6310
	Saidah Islam
	Outreach Assistant

	M: 0779 098 7063
	T: 0203 727 6234
	Email: welcome@citygateway.org.uk
	Website: www.citygateway.org.uk
	(Phone and email to refer /
	for further information)


	City Gateway
	(What the service provides, the duration and accreditation opportunities)
	Construction training and mentoring programme for NEET/risk-of-NEET young people.

	(Age, Target Groups,
	Geographical Areas Targeted)
	Young people must meet all of the below:
	Pearl O'Keeffe
	Joint Head of Programmes
	T:  0207 467 9540
	M:  07432 728230
	E:  pearl.okeeffe@constructionyouth.org.uk
	Izzy Rendell
	isabelle.rendell@constructionyouth.org.uk
	0753 881 2013



	(Phone and email to refer /
	for further information)
	SUMMARY
	ELIGIBILITY
	CONTACTS

	Coventry University
	SUMMARY
	Health & Social Care
	HND (Yr 1), HNC (Yr 2), Full Degree (Yr 3)

	Law & Practice
	HND (Yr 1), HNC (Yr 2), Full Degree (Yr 3)

	Primary Education & Teaching Studies
	HND (Yr 1), HNC (Yr 2), Full Degree (Yr 3)

	Professional Accounting
	HND (Yr 1), HNC (Yr 2), Full Degree (Yr 3)

	Public Health & Community Studies
	HND (Yr 1), HNC (Yr 2), Full Degree (Yr 3)

	Cloud Computing
	HND (Yr 1), HNC (Yr 2), Full Degree (Yr 3)
	Courses:

	Geeta Mehmi
	Ad9533@coventry.ac.uk
	07392096343


	CONTACTS
	ELIGIBILITY
	Entry Requirement - All Degree’s require a level 3 qualification and English and Maths at GCSE/Level 2. We are able to support with referrals to gain these qualifications before starting a degree.
	The target group is mature learners – Anyone over the age of 21 with no upper age limit.
	Barking and Dagenham Focus - Havering, Romford, Thurrock, Newham, Tower Hamlets, Redbridge, Greenwich Residents.
	Anyone looking to upskill/reskill


	CARERS OF BARKING AND DAGENHAM
	Summary
	Young Carers aged
	8 -19 years old

	Contact Details
	Tel: 0208 593 4422
	Email: carers@carerscentre.org.uk


	Eligibility
	Our Services:


	COMMUNITY LINKS
	Summary
	18-24 NEET B&D residents

	Contact Details
	Eligibility
	Talent Match
	Offers job opportunities to young people, employability training, business training and Apprenticeships referrals.
	Samson Baptist
	Tel: 07985 585996
	Email:



	Department of Working Pensions (DWP)
	Summary
	Works with Gang members of those affiliated to gangs.

	Eligibility
	Open, No age restriction

	Contact Details
	Tel: 07919 597 561


	Summary
	Eligibility
	Age 16+
	Exalt Training are a Training Provider who offer accredited Apprenticeships and CPD Training courses for young people and adults; We provide specialist teams and tutors for each sector, so each learner will be confident that their support system understands the demands and intricacies of their roles.
	Sectors include Business, Leadership & Management, Coaching & Mentoring, Education & Training, Health & Social Care and Dental. Our current clients include food production, large customer services team, high street retail brand, a global Charity, and a number of smaller SMEs across healthcare and dentistry.

	Contact Details
	www.exalt-training.com


	Final Checks Makeup and Hair Academy
	(What the service provides, the duration and accreditation opportunities)
	(Age, Target Groups,
	Geographical Areas Targeted)
	(Phone and email to refer /
	for further information)
	Contact Email: info@final-checks.com
	Contact No: 01708459644
	Address: 1-5 High Street, Romford,
	RM1 1JU
	Website: Students Success Stories - Final Checks Make Up Academy (finalchecksacademy.com)
	Instagram: @finalchecksacademy
	TikTok: @finalchecksacademy

	SUMMARY
	ELIGIBILITY
	CONTACTS
	16 to 18 years
	BAFTA endorsed Training academy offering full time and short courses within TV, Film and Fashion hair and Makeup.


	The
	Trust
	(What the service provides, the duration and accreditation opportunities)
	Employment Services:
	Accredited qualifications:

	(Age, Target Groups,
	Geographical Areas Targeted)
	Age Groups: 16+ & 19+ 16-24

	(Phone and email to refer /
	for further information)
	Contact:

	SUMMARY
	ELIGIBILITY
	CONTACTS


	SUMMARY
	Halls of Ivy are continuing to support young NEET people aged 16-24 who are interested in a career in the hair, barbering or beauty industry.

	CONTACTS
	Email: info@hallsofivy.co.uk
	Telephone: 01708 766395
	Text: 07498067977
	Web: www.hallsofivy.co.uk
	https://www.facebook.com/Hallsof-Ivy-104663376589276/
	https://twitter.com/Hallsofivy
	https://instagram.com/hallsofivyacademy/

	Hair Force Academy
	SUMMARY
	ELIGIBILITY
	CONTACTS
	anderson@hairforce-1.co.uk
	Barking Centre


	Learn Direct
	SUmmary
	Eligibility
	Contacts
	Employability Module (5 days)
	City & Guilds Employability & Personal Development Entry Level 3
	Digital Skills
	Entry Level 3 BCS Award in Digital Skills (6 days)
	Level 1 BCS ITQ (ECDL) (10 days)
	Level 2 BCS ITQ (ECDL) BCS ITQ Level 2
	ECDL (12 days)
	English & Mathematics
	We now offer Flexible English Courses to meet your needs if you attend a minimum of 15 hours a week.
	Levels Entry Level 3, Level 1 & 2 Course
	(Maths 10 days) & English (15 days)
	Customer service
	Level 3 City & Guilds Introduction to Customer Service (5 days)
	Level 1 City & Guilds Certificate in Health & Social Care (15 days)
	(candidates with childcare issues can leave at 3pm on this course)
	Retail
	Level 1 City & Guilds certificate in Retail Knowledge (7 days)
	Level 2 Pearson certificate in Warehousing & Storage (10 days)

	16+
	FREE courses if you are:
	Aged 19+ on or before August 31st.
	A resident in the EU for three years or more
	In receipt of benefits: JSA, ESA, WRAG or Income Support.
	(YOU CAN STILL TAKE OUR ENGLISH AND MATHS AS YOU DO NOT NEED TO BE ON ANY BENEFITS)
	Must provide proof of identification, and must be able to commit to the required training programme
	(JSA) including those receiving National Insurance credits only
	*One condition of the CSCS card is they must complete just one other course at Learn Direct and the candidate can change

	Barking Address:
	Barking Centre


	Learn Direct
	SUmmary
	Eligibility
	Contacts
	Hospitality
	Level 2 Pearson certificate in Hospitality & Catering Principles (Food & Beverage Service) Includes Food Hygiene Certificate (10 days)
	Pearson Edexcel Level 1 BTEC Certificate in Principles of Business Admin (10 days)
	Health and Social Care
	City & Guilds Level 1 Certificate in Health and Social Care 15 days from 9.30am to 3pm
	CSCS*
	Level 1 Award in Health and Safety in Construction for one day and they will have their CSCS training at our Learn Direct centre in Barking. Exams will take place within a CITB training centre, and they will receive a card on successful completion of this training and passing of the required exam.
	16+
	FREE courses if you are:
	Aged 19+ on or before August 31st.
	A resident in the EU for three years or more
	In receipt of benefits: JSA, ESA, WRAG or Income Support.

	(YOU CAN STILL TAKE OUR ENGLISH AND MATHS AS YOU DO NOT NEED TO BE ON ANY BENEFITS)
	Must provide proof of identification, and must be able to commit to the required training programme
	(JSA) including those receiving National Insurance credits only
	*One condition of the CSCS card is they must complete just one other course at Learn Direct and the candidate can change

	Barking Address:
	IG11 8PJ



	SUMMARY
	Links Media College is an Ofsted registered education provider, providing full-time provision of learning for young people.

	ELIGIBILITY
	Young people who are Not in Education, Employment, or Training.
	Age.
	-16 to 19 (NEET)
	-From 14, if Electively Home Educated
	-Up to 25, with an Education Health and Care Plan (EHCP)
	Links Media College can accept referrals for learners Pan London.


	CONTACT DETAILS
	Community Links
	105 Barking Road, Canning Town
	E16 4HQ
	0207 473 2270
	Carmel Bentham

	Carmel.Bentham@catch-22.org.uk
	07795 447 200
	Jason Turner

	Jason.Turner@community-links.org
	0207 473 9702 / 07827 235 936

	Links Media College - Community Links (community-links.org)


	L & Q Foundation
	Employment Programme, helping people find sustainable employment / apprenticeships / e-learning opportunities. Access to account managed vacancies.
	(Age, Target Groups,
	Geographical Areas Targeted)

	Can live in any area, must be eligible to work in the UK and have right to work documents.
	(Phone and email to refer /
	for further information)
	Deborah Cohen

	SUMMARY
	ELIGIBILITY
	CONTACTS

	LBBD – LONDON BOROUGH OF BARKING & DAGENHAM – CONSTRUCTION
	Eligibility
	Summary
	Local residents ONLY from

	Contact Details
	Frank Notaro
	Tel: 020 8227 5263
	Georgie Loveday
	Tel: 020 8227 2750
	Yeva Dobrovolska
	Tel: 020 8227 5003
	Email:
	construction@lbbd.gov.uk
	Working with local residents from 16+ to access training, jobs, apprenticeships, and work experience within the construction sector, on all local construction developments.
	Can access opportunities within the borough.



	LBBD – LONDON BOROUGH OF BARKING & DAGENHAM – APPRENTICESHIPS
	Eligibility
	Summary
	We can provide support on a range of services including:
	Job Hunting
	Careers Advice
	CV writing
	Support with job applications
	Access to computers for job searching
	Interview skills and techniques
	Provide better off calculations and in work benefit advice
	Identify training needs and signpost to relevant provision
	Stationery and postage for job applications
	FREE computer and internet access for job search FREE telephone, photocopying and scanning facilities for job searching

	Contact Details
	Mark Luxford
	Tel: 020 8227 5321
	Email: Mark.luxford@lbbd.gov.uk
	Enquiries/applications:
	apprenticeships@lbbd.gov.uk
	Dagenham Job Shop (Reception)
	Tel: 020 8724 8877

	dagenhamjobshop@lbbd.gov.uk
	Adult College Job Shop
	Tel: 020 8724 2809

	LBBD residents only with Right to Work.


	LBBD - LONDON BOROUGH OF BARKING AND DAGENHAM ECONOMIC AND WELLBEING
	Summary
	Contact Details
	Eligibility
	Please note, our eligibility criteria can change due to funding requirements.
	General Brokerage:
	Construction Brokerage:

	Barking Job Shop
	Ground Floor, Barking Learning Centre
	2 Town Square,
	Barking IG11 7NB
	Tel: 020 8724 8870
	Email: barkingjobshop@lbbd.gov.uk
	Dagenham Job Shop
	Dagenham Library
	1 Church Elm Lane
	Dagenham RM10 9QS
	Tel: 020 8724 8877
	Email: barkingjobshop@lbbd.gov.uk
	The Job Shop is a free support service to help you find employment. The support we offer includes:
	information, advice, and guidance on a 1-1 basis and via virtual sessions
	support in removing barriers to employment e.g. childcare responsibilities
	education and training assessments and referral to relevant provision
	access to specific IT application training – Microsoft Teams
	setting short and long-term employment focussed goals
	CV and covering letter reparation
	application form filling and Personal Statement guidance
	interview techniques / mock interviews
	use of computers with Internet access for job searching - appointment based only
	telephone, photocopying and scanning facilities - appointment based only
	dedicated apprenticeship and construction teams
	dedicated support for council tenants
	dedicated employer engagement team, working with local employers to provide residents with local opportunities
	in-work support package


	Maximus UK Services Ltd - (Offer No 1)


	SUMMARY
	ELIGIBILITY
	CONTACT DETAILS
	1.Local London Work and Health programme. Tailored Employment Support programme.
	NEW Self Referrals through two routes where potential participants can refer to join the programme (subject to meeting eligibility criteria).
	Self-referral directly https://jobhelp.campaign.gov.uk/extra-support/ please email whplondon@maximusuk.co.uk or call  0300 456 8110
	External Signposting Organisation (ES0)
	via this form
	Other Referrals via the Job Centre and DWP Work Coaches.
	Business Manager Barking and Dagenham – Kay Tracey
	Ktreacy@maximusuk.co.uk
	Mobile 07810543803

	Maximus Pioneer Programme


	SUMMARY
	ELIGIBILITY
	CONTACT DETAILS
	Local London Work and Health Pioneer programme. Tailored Employment Support programme.
	NEW Self Referrals through two routes where potential participants can refer to join the programme (subject to meeting eligibility criteria).
	Self-referral directly https://jobhelp.campaign.gov.uk/extra-support/ please email whplondon@maximusuk.co.uk or call  0300 456 8110
	External Signposting Organisation (ES0)
	via this form
	Other Referrals via the Job Centre and DWP Work Coaches.
	Business Manager Barking and Dagenham – Kay Tracey
	Ktreacy@maximusuk.co.uk
	Mobile 07810543803



	Havering Campus
	Summary
	ELigibility
	Contact Details
	oRainham Campus - Construction and Trades, Engineering, Plumbing, Electrical

	o 14-18
	o 19+
	o SEND



	Redbridge Campus
	Summary
	ELigibility
	Contact Details
	o Redbridge Campus -Vocational, SEND, ESOL,

	o 16-18
	o 19+
	o SEND


	Summary
	Traineeship Programme
	Duration: up to 6mnths and includes Functional Skills Maths and English, Certificate in Employability and 100 hours work placement
	Business Traineeship Programme
	Duration: up to 6mnths and includes Functional Skills Maths and English, Certificate in Employability and 100 hours work placement with Amnick
	Cyber Security Traineeship Programme
	Duration: up to 6mnths and includes Functional Skills Maths and English, Certificate in Employability and 100 hours work placement with Decipher Cyber
	Digital Marketing Traineeship Programme
	Duration: up to 6mnths and includes Functional Skills Maths and English, Certificate in Employability, Level 2 Cert in Digital Promotion for business and 100 hours work placement


	Prevista
	Eligibility
	16-24 (25 with an EHCP)
	NEETS
	Not geographically restricted due to remote delivery
	16-24 (25 with an EHCP)

	NEETS
	Not geographically restricted due to remote delivery
	16-24 (25 with an EHCP)
	NEETS
	NEETS



	Contact Details
	for further information:
	Leah Forsyth
	Traineeship Manager
	Leahf@prevista.co.uk
	Tel: +44 (0) 20 7609 4198
	Mob: +44 (0) 7739 176648



	Digital Marketing Traineeship
	The world of business Traineeship
	Cyber Security Traineeship
	Summary
	The King’s Trust

	Eligibility
	Contact Details
	Programmes
	The Prince’s Trust
	The Largest Youth Charity in the UK, a million young people have started something with The Prince’s Trust – becoming health workers, sports coaches, youth workers, fashion designers, builders, and business owners.
	Our courses and programmes are available for any young people (16-30 years old), and we also support younger young people within schools and education settings.
	All of our courses are totally free, and we will pay for all attendees travel for the duration of any programme#
	All young people are welcome and do not have to be claiming benefits to be eligible
	Our main London centres are in Southwark and Tower Hamlets
	·Although our services are open to any young people in the age range, we are specifically interested in working with the hardest-to-reach groups, including care-leavers, refugees, ex-offenders, and those from statistically deprived (IMD 1&2) areas
	www.kingstrust.org.uk




	STC group - Training Centre
	Summary
	2-week Trade Short Courses

	Eligibility
	Fully funded for candidates 19yrs + claiming JSA, ESA and Universal Credit. Funding currently only covers clients living in a London Borough postcode. Courses run every 2 weeks Mon-Fri 8am to 4pm. The courses can also be accessed commercially for clients not eligible for the funding option. This includes completing a CSCS test as a stand-alone requirement.

	Contact Details
	For more information or to refer a client please contact our Harold Wood training centre on 0345 5652656 or e-mail info@thestcgroup.co.uk


	Eligibility
	Summary
	Contact Details
	T•Music Industry Masterclass (MIM): A 9-month programme exploring careers in the music business.
	•The Elev8or Programme: Mentorship focused on personal and professional development, including career guidance, employability, and entrepreneurship.
	•The Expression Project: Develop live performance skills while gaining hands-on experience in event planning and management.
	•Music Therapy: Sessions tailored to support mental well-being through music—also open to SEND and EHCP participants.
	We also offer volunteer opportunities for practical industry experience.

	Street League
	Summary
	What we do:

	Eligibility
	16-24-year-olds who are not in employment, education, or training.
	Unless the employment is under 16 hours.

	Contact Deails
	Progressions Coordinator for East London Street League Tiersha Carter
	Tiersha.carter@streetleague.co.uk
	Jessica.gatfield@streetleague.co.uk



	TALPER SEND Provision
	SUMMARY
	Young people must have:
	·An Education, Health and Care Plan (EHCP)
	·Be aged 16-24
	·Be work ready
	·Residents of Barking and Dagenham, Redbridge, Havering, Newham and surrounding areas

	ELIGIBILITY
	CONTACTS
	(Phone and email to refer /
	for further information)
	Contacts
	Andrea Cupper - 07756592981

	andrea.cupper@talper.co.uk
	Lisa Talbot - 07756592980

	lisa.talbot@talper.co.uk
	TALPER SEND Provision Ltd



	General Disclaimer
	The information shown in the Directory has been provided voluntarily by the various training providers and colleges
	and is made available in good faith.
	The London Borough of Barking and Dagenham make no representation or warranty as to the accuracy, reliability,
	completeness, or currency of the information in the Directory (including information which has been provided
	by third parties).
	The information shown in the Directory is so provided solely on the basis that users will be responsible for making
	their own assessment of the provision offered herein and are advised to verify all relevant representations, statements
	and information.

